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| first met Dr Carlos A Raimundo more 10 years ago while | was working at LifeCare.
Carlos ran a Play of Life workshop for me and my team and we were deeply
impressed by the simplicity and efficacy of his technology and techniques. | have
continued to use the Play of Life Kit and the Sirategic Relationship Management
techniques both professionally and personally and consider it to be an indispensable
resource.

Recently, | invited Carlos over to the Interrelate Family Relationship Centre here in
Caringbah where | am now Area Manager for Sydney South. Qur centre was
awarded a bonus for exceptlional performance by the Attomey General's
Department and given a bonus payment. | am hoping to use some of these
additional funds, once approved, to engage Carlos and his staff at Active Learning
Pty Ltd to train all my Relationship Specialists and Client Service Officers in the Play of
Life methodology. Further | have made recommendation to Interelafe’s Executive
Management team to utilise Carlos and his staff in conducting fraining for all our
clinicians at our Annual Staff Conference in February 2009.

The families we serve present us with many challenges including underdeveloped
relational skills, poor self-esteem, mental impairment, and low levels of articulation.
Having seen first hand, how well the Play of Life works in bypassing these issues to get
to the crux of a problem, | am confident that the forthcoming series of workshops will
greatly enhance my team’s ability to serve our clients.

What Dr Raimundo created 20 years ago is one of the most powerful ways to help
people clearly see where they are, where they want o go and so begin the process
of transformation.

Yours sincerely
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Peter Kadwell
Area Manager Sydney South
Interrelate Family Centres
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