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*Core Communication Skills 
1 Day Training  

For Teachers, Administrators, Counsellors and   
Office/Support Staff  

 
 

 
Effective communication with co-workers and students 
• building trust and engagement 
• Verbal and non-verbal communication, and the lenses we use to interpret 
• The neurophysiology behind effective communication: How the Brain works!  
• Introduction to the Play of Life Methodology and Strategic Relationship 

Management Model ® techniques  
• Identify the “First Step” towards better relationships with staff and students 
 

 

Achieving Goals and Objectives 
1 Day Training 

For Teachers, Administrators and Counsellors 
 

Prerequisite: *Core Communication Skills  
  

 
Practical strategies for helping teachers and their students reach 
professional, educational and life goals   
• Find the right platform for facilitating growth and change 
• Clearly identify goals and objectives 
• Identify actions that move you/your students towards and away from 

professional/ academic/Life goals       
 

 

Dealing with Bullying and other 
Dysfunctional Behaviours 

1 Day Training 
For Administrators and School Counsellors. 

 
Prerequisite: *Core Communication Skills  

 

 
Helping teens identify the catalysts that trigger destructive behaviour  
• Bullying: Physical, verbal abuse, Anger, violence, cruelty 
• Problems with authority  
• Addictions, Eating disorders: Bulimia, Anorexia 
• Chronic Depression, Suicide 
 

 

Counselling Skills for Critical Incidents  
1 Day Training 

For Teachers, Administrators and School Counsellors 
 

Prerequisite: *Core Communication Skills  
 

 
Supporting co-workers and students in times of extreme difficulty 
• Divorce/separation  
• Death  
• Relocation (Due to migration, change in financial status, displacement) 
• Trauma (Due to accident, abuse, rejection, job loss) 
 

 

Group Management, Coaching and 
Conflict Resolution 

2  Days Training 
For Administrators and Executive Teams 

 
Prerequisites: *Core Communication Skills  

+ one other course from the selection above  
 

 
Leadership and conflict resolution skills for group application 
This two-day course provides a solid foundation for understanding group dynamics 
and trains Administrator and/or their Executive Teams in practical skills to use with 
staff and families. 
• Counselling/Coaching Groups (staff/students/family) collectively  
• Counselling/Coaching individual members of the same group 
• Developing effective roles and enhancing synergy 
• Maximising staff effectiveness and improving collective performance 
• Facilitating teacher/student/ family dispute resolution  
 

 

The Art of Living  
1 Day Retreat 

For Teachers, Administrators, Counsellors and   
Office/Support Staff  

 
An opportunity to re-energise your passion for work and life 
• Preventing stress & burnout 
• Balancing the pressures of work and Family/Personal Life 
• Identifying areas needing change to live life to the fullest. 
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